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1. Access Student E-mail from the Student and Staff Services Link at www.morainepark.edu. At the Microsoft Exchange 

Labs home page, click the “Forgot your password” link underneath the password field. 

 
2. Enter your student e-mail address (also known as Windows Live ID) in the space provided.  Then, enter the 

characters shown in the image in the space provided.  If you cannot identify the characters in the image, click the 

refresh button to the right of the image to generate a new image.  Click “Continue” when completed. 

 
3. Select an option to reset your password using your location information and secret answer or by sending reset 

instructions via e-mail to the alternate e-mail address you specified during activation.  If resetting your password 

using your location information and secret question, provide your location information and the answer to your 

secret question in the spaces provided.  When completed, click “Continue.” 

http://www.morainepark.edu/


 
If resetting your password to the alternate e-mail address you specified during activation, click the option to send 

password reset instructions to me in e-mail, select alternate e-mail address and click “Continue.”  You will receive an 

e-mail in your alternate e-mail account inbox containing the remaining steps to reset your password.  These steps 

are similar to steps four and five below.   

 
4. Provide a new password in the spaces provided.  Click “Continue” to finish. 

5. You will be informed that your password has successfully changed.  Click “Sign in to Windows Live” log in to your 

account. 

 

***COMPLETED*** 


