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1. Login to your e-mail account.  Click on “Options” in the upper right-hand corner of the screen. 

 
2. Click on your name at the top of the screen. 

 
3. A second web browser window will open displaying your account information.  The password reset information 

section on this page contains links to change your password and change your secret question/answer. 

To change your password: 

1. Click “Change” next to password.  On the resulting page, complete the form specifying your old password, your new 

password, and a confirmation of you new password.  Click “Save” to finish. 



 

To change your secret question and answer: 

1. Click “Change” next to question.  On the resulting page, complete the form specifying your current password, new 

secret question and its corresponding answer.  Click “Save” to finish. 

 

2. You will be required to log back into your account.  Following login, you will return to the Account Information page. 

 

 

***COMPLETED*** 


