
Activating a Student E-mail Account 

Moraine Park Technical College ς Student E-mail Documentation 

 

Moraine Park Technical College has partnered with Microsoft Live@edu to provide all students email capabilities 

through the Exchange Labs program.  The platform utilizes Microsoft Live ID services and Microsoft Exchange.  These 

services require an initial activation for new users. 

1. At the MPTC Student and Staff Services page (http://www.morainepark.edu/provisioning/mptc_links.htm), click the 
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3. Information Page:  This page provides information you will need when you activate your Moraine Park student e-

mail address.  You will need to know your student e-mail address (network ID@student.morainepark.edu) and your 

initial password (first three letters of your last name in UPPERCASE followed by the last five digits of new student 

L5ύΦ  /ƭƛŎƪ ά[ƻƎƛƴ ǘƻ 9ȄŎƘŀƴƎŜ [ŀōǎέ ǘƻ ŀŎǘƛǾŀǘŜ ȅƻǳǊ ǎǘǳŘŜƴǘ Ŝ-mail account. 

 

It is important to know that your e-mail address is your Windows Live ID.  These terms are used interchangeably 

between MPTC and Exchange Labs.  The Windows Live ID enables you to use your student email address as your 

username and password for any Microsoft services and anywhere else Windows Live IDs are accepted.  

 

http://www.morainepark.edu/provisioning/mptc_links.htm
mailto:ID@student.morainepark.edu


Please note that you will be using the initial password only once to log into Exchange Labs for the first time.  You will 

be required to change this password when you create your Exchange Labs profile in Step 5 below. 

 

4. Exchange Labs home page:  Sign into Exchange Labs with the Windows Live ID (student e-mail address) and initial 

password that you obtained in the last stepΦ  /ƭƛŎƪ ά{ƛƎƴ ƛƴέ ǘƻ ōŜƎƛƴ ŎǊŜŀǘƛƴƎ ȅƻǳǊ Ŝ-mail profile.  

 
 

5. Provide Account Information:   

¶ Verify Your Information:  Re-enter your initial password as shown below.  This is to confirm your identity. 

  
¶ Change your password:  Select a new password and enter it, then repeat it as shown below.  The password 

strength meter will show you the strength of your password. 

 
¶ Select a Question and Secret Answer:  Select a question from the list of six and provide a secret answer, as 

shown below.  This will assist if you forget your password. 



 
¶ Add an Alternative E-mail address:  This is optional.  This information will assist in resetting forgotten passwords. 

 
¶ Your information:  Enter your geographical information and year of birth as shown below.  (Note: this 

information is to determine whether or not you are a child in a country or region that requires parental consent.  

This is used by other services which utilize the Windows Live ID and is not used by Exchange Labs.)   

 

¶ Review and Accept the Agreements:  You must agree to the Windows Live service agreement and Privacy 

{ǘŀǘŜƳŜƴǘ ǘƻ ŎƻƴǘƛƴǳŜΦ  ²ƘŜƴ ǊŜŀŘȅΣ ŎƭƛŎƪ άL ŀŎŎŜǇǘΦέ 

 

6. Provide Account Information:  You must sign in to Exchange Labs again to continue.  This is due to the new 

password set in the last step.   

 
 

7. Exchange Labs home page:  Sign into Exchange Labs using your Windows Live ID (student e-mail address) and 

the new password assigned to your account in step six. 



 
 

8. Microsoft Office Outlook Web Access:  This page requires that you set your time zone.  When completed, click 

OK.  You will be taken to your e-mail inbox.  (Note:  This will present itself upon every login.) 

 
 

***COMPLETED*** 


